
Information about the 
customer fee

Fees for reception services:
Fees for accommodation in a reception centre
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Basis for the customer fee

• According to Article 32(1) of the Reception Services Act (746/2011), a reasonable fee, not exceeding 
the actual costs, may be charged for reception services. The amount of the fee charged for reception 
services is laid down by Government Decree (975/2011, § 4) and the appeal procedure is laid down in 
Section 56 of the Reception Act.

• In some reception centres the customer fee has been charged already. Based on the Reception Act and 
the instructions of the Finnish Immigration Service, Setlementti Puijola Kuopio Reception Centre will 
start charging a customer fee from persons living in accommodation provided by the reception centre
from 1 August 2023. The first charges will be collected at the beginning of September.

• Equality amongst clients
o Persons who have arranged their accommodation independently are paying for it with their wages 

and for some of the employed persons the accommodation has been arranged free of charge by 
the reception centre. A client fee for people staying in accommodation provided by the reception 
centre will make the situation more equal.
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From whom is the customer fee charged?

• From an adult living in housing provided by the reception centre, who has income from 
employment or wealth, so that the limits set by the Finnish Immigration Service are exceeded. 
These persons are to fill a declaration about their income and wealth and hand it in to the 
reception centre. Your declaration will be then looked through in the reception cente and you will 
be sent a written decision about your matter. 

• The fee considers the whole family, which means that only one person in each family can be 
charged the customer fee. 

• If the parents are both working, the fee will be charged only from one of the parents. 
• If an adult is working and living with their parents, the situation will be assessed separately each 

time. 
• If more than one person are living together in the same apartment, and are not part of the same 

family, they can each be charged the customer fee. 
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How much can the customer fee be?
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Maahanmuuttoviraston määräämät tulorajat:

How much can a person/family be charged, if 
the income limits are exceeded? 

- Customer fee is €9/day 
- The customer fee is charged for 30 

days/month

The maximum amount of fee can be 30 x €9 = 
€270/month



Can the customer fee be reduced or not charged?

• The customer fee  can be reduced if that is seen necessary for the individual matter of the client. Every 
client or a family in a similar situation are treated equally.

• Special reasons leading to reducement of customer fee may include
o Expenses on health care services
o Expenses on performing a job
o Expenses on kindergarten

• If necessary, the client will be provided with a calculation on their ability to pay and social worker will 
assess the situation individually

• The fee will not be charged, if it to risk the person’s of family’s subsistence or caretaking of the liable of 
maintenance that is prescribed by law.
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Calculation examples
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Two employed adults, who do not form a family, but live 
in the same apartment:
• Person A net income €1150/month -> fee 

€270/month

• Person B net income €1450/month -> fee 
€270/month

Family A with 1 employed adult and 2 childern:
• Adult’s net income 1500 €/kk -> no fee charged

Family B,  with 2 employed adults and 3 children:
• Parents’ net income altogether €2900/month -> 

fee €270/month

These calculations are only examples. Every client’s situation will be assessed individually and they will be provided 
with a recision personally. 
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More information about the customer fee 
and other important knowledge can be 

found on our website:

https://www.puijola.net/vastaanottokeskus/info/

https://www.puijola.net/vastaanottokeskus/info/
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