
 

 

 

The social services at the reception centre help 

in the following situations 

 

-unaccompanied minor under 18 years of age 

 

-concern for their own well-being or that of a family member 

 

-guidance and support for family problems 

 

-support and counselling in relation to alcohol and use of other illegal intoxicants 

 

-problems with one's own mental health 

 

-asylum or temporary protection procedure 

 

-voluntary return to the country of origin 

 

-issues related to income and benefits 

 

-enrolment in school and nursery school 

 

If necessary, a social worker or social instructor will assess the need for services and 

will develop a plan. 

 

Call hours of the social services: Mon, Tue, Fri 10–11.00 

044 706 1268 


